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Distribution of members and assets
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Source: Manulife group retirement data, December 31, 2023.



Members approaching retirement (ss+)

S 18% Q 32%

D of mobile logins of calls

\27% e

of web logins

38%

of advice users

50%

of account balance at retirement comes from return
and contributions in the 10 years preceding retirement*

=

Source: Manulife group retirement data, December 31, 2023.
*Member who started to save at age 25, retires at age 65, salary increase 3%, rate of return 5%, save rate is a fixed percentage of salary






People are looking for help from their employers

(members age 55+)

Interest in getting support
from employer

48%

[64% for members who are less than 55 years old]

Source: Manulife Stress, finances, and well-being study 2022.

Top areas of interest for employer support

Help with forecasting retirement income _ 60%
Access to tools and programs to manage 599
mental health ?
Recommendations on Canadian Pension 56%
Plan (CPP/QPP) °
Access to expertise on will and estate 51%

planning

Ability to access my financial wellness

(1)
and see if any gaps exist 50%

Access to a certified financial advisor 45%



Benefits for employers

Productivity

Transfer of
knowledge

Retention
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Pyramid of retirement planning needs

Wealth Health Social

Safety/Basic

For illustrative purposes only. 10
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How to approach barriers

High
motivation

, Be there
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< Motivation Ability Trigger
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Triggers = ’ ’ ‘ :ml

fail here

Low
motivation

Hard to do Ability Easy to do

Source: A Behavior Model for Persuasive Design 2009 - BJ Fogg.




Partnering with an advisor

The retiring member experience

]!
Meet Rob

Rob is in the homestretch of a
30-year career

Excited but worried he won’t be ready

* Receives an email and sets up a
meeting with an advisor
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Partnering with an advisor

The retiring member experience

2022 and beyond

First meeting Biannual Retirement Retirement Biannual meetings
« Rob and meetings readiness « Update plan « In person or video
Marianne meet * In person or * Discuss and plan for retirement « June: investment and
in person to video for income « Discuss and set performance reviews
build rapport « Setup and options: up income plans  « December: next
| and tO discuss submit yearly ¢ Glovernment and withdrawals year’s income needs
blg-p.lc.:ture and lump-sum plans « Start government and withdrawal
Marianne coneemns » Update © RRIFan . Set up health .
Marianne helps beneficiaries - Discuss and and dpental More estate planning
Rob set up a « Apply for life plan for health coverage Meetings with Rob, his
TFSA within e and dental powers of attorney, and
his program, insurance Goal and strategy his beneficiaries
: + Settle on
boost his repayment plan updates Ad hoc support as
contribution pay! P * Line of credit is
for a line of : needed
amount, and : paid off .
credit Budgeting, relevant

get started on
his estate plan

* |Increase TFSA

contributions

world events, interest
rates, inflation, etc.
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Countdown to Retirement

Calculate

* Let us help * Dream and « Understand  Align savings  Practical
you get ready create vision budget & behaviour to “To Dos” and
for retirement income get on track continue

learning
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