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Improving employee experience

Benefits

Challenges

« Better performance, productivity and .

Ineffective processes and systems are top
innovation of employees.

drivers of employee burnout.

« Superior customer or client experience and  Empowering employees to do their job with
satisfaction. the right tools.

* Reduce expenses by decreasing employee « A third or more of workers struggle to find
churn.

information.
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Emerging fechnologies

Identifying opportunities to improve employee experience
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Generative Al

Software that uses understanding of natural language to generate content

Title: The Al and the Expired Milk
Scene 1: Jerry's apartment
Jerry is sitting on the couch, reading a magazine when Kramer bursts in.
Kramer: Jerry, you won't believe what just happened!

Write a Seinfeld episode

Jerry: What?

Kramer: | just bought this new Al fridge and it's amazing!

Jerry: An Al fridge?

about Al and expired milk

Kramer: Yeah, it's got all sorts of features. It can order groceries for you, remind you when

things are about to expire and even pour you a cold beer.

Jerry: That's impressive.

Kramer: | know, right? But, there's a problem.

Subjects
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Easy access to information

Generative Al is excellent at finding and summarizing information

What is the maximum amount | can spend on dinner when I'm traveling?

OK, I'll look for maximum amount for dinner when traveling...

(@ Stop generating
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Building better communication

Drive engagement with Al via personalization and automation

Content creation Translation Training

Hi Reddit! —
| am John Bradley from Fidelity
Investments Canada (in Al form).

: German

I"ll respond by 10/25.

Made With Al
r/FidelityCanada .
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Technology adoption lifecycle

It's never too late to start

Education Evaluate

Learn about the strengths Test each solution against Adopt the technology
and weaknesses of each requirements and constraints. that most closely satisfies
technology solution. the needs of employees.
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Important information

Issued by Fidelity Investments Canada ULC (“FIC”). Read this important information carefully before making any investment. Speak with your
relationship manager if you have any questions. FIC has prepared this presentation for, and only intends to provide it o, consultants and
institutional and/or sophisticated investors in one-on-one or comparable presentations. Do not distribute or reproduce this report.

The statements contained herein are based on information believed to be reliable and are provided for information purposes only. Where
such information is based in whole or in part on information provided by third parties, we cannot guarantee that it is accurate, complete or
current atf all fimes. It does not provide investment, tax or legal advice, and is not an offer or solicitation to buy. Graphs and charts are used
forillustrative purposes only and do not reflect future values or returns on investment of any fund or portfolio. Particular investment strategies
should be evaluated according to an investor's investment objectives and tolerance for risk. Fidelity Investments Canada ULC and its affiliates
and related entities are not liable for any errors or omissions in the information or for any loss or damage suffered.

From fime to time a manager, analyst or other Fidelity employee may express views regarding a particular company, security, and industry or
market sector. The views expressed by any such person are the views of only that individual as of the time expressed and do not necessarily
represent the views of Fidelity or any other person in the Fidelity organization. Any such views are subject to change at any time, based upon
markets and other conditions, and Fidelity disclaims any responsibility to update such views. These views may not be relied on as investment
advice and, because investment decisions for a Fidelity Fund are based on numerous factors, may not be relied on as an indication of
frading intfent on behalf of any Fidelity Fund.

These materials may contain statements that are “forward-looking statements,” which are based on certain assumptions of future events.
Forward-looking statements are based on information available on the date hereof, and Fidelity Investments Canada ULC (“FIC") does not
assume any duty fo update any forward-looking statement. Actual events may differ from those assumed by FIC when developing forward-
looking statements. There can be no assurance that forward-looking statements, including any projected returns, will materialize or that
actual market conditions and/or performance results will not be materially different or worse than those presented.

"Fidelity Investments" and/or “Fidelity” refers collectively to: i) FMR LLC, a U.S. company, and its subsidiaries, such as Fidelity Management &
Research Company (FMR Co.) and FIAM LLC (“FIAM”); and ii) Fidelity Investments Canada ULC (“FIC”) and its affiliates.

© Copyright 2024 Fidelity Investments Canada ULC. All rights reserved.
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Thank you
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